RM100 GLOO Rewards e-Cash Voucher

Terms & conditions:

1. The RM100 GLOO Rewards e-Cash Voucher giveaway campaign will commence on 19th
September 2025 and will be available until 31st October 2025.

2. The RM100 e-Cash Voucher is only exclusively valid for non-promotional accessories purchases
with a minimum spending requirement of RM100 and only can be redeemed to use by customers
who purchase the iPhone 17 lineup.

3. Combining vouchers is not permitted. Customers who purchase items for less than RM100 will not
be able to apply the remaining balance towards iPhone 17 lineup, and the balance will not be
refunded.

4, For in-store purchases, customers may redeem & use the RM100 e-Cash voucher only when
purchasing non-promotional accessories along with the iPhone 17 lineup. The voucher cannot be
applied to iPhone 17 lineup itself.

5. For online purchases, the RM100 e-Cash voucher will be issued in code format and sent to
participants' GLOO Rewards accounts within 7 working days. The voucher can then be used for
transactions either in-store or online. Customers who opt for online purchases (using Standard or
Same Day Delivery) can claim and utilise the RM100 e-Cash voucher either instore or online forthe
purchase of non-promotional accessories.

6. Customer who opt for Buy Online Pick-up In-Store (BOPIS) are required to claim & utilise the
RM100 e-Cash Voucher in-store while collecting final products/goods from storefront.

7. The GLOO Rewards e-Cash voucher only applicable to customers who did not utilise bank voucher
or trade-in rebate.

8. The RM100 e-Cash Voucher only limit to 1x redemption for each individual of GLOO Rewards
member.

9. The RM100 e-Cash Voucher is not transferable, refundable, cannot be exchanged forcash & valid
for a single transaction only.

10. All employees of SNS Network (M) Sdn Bhd are not eligible to participate in this voucher
giveaway campaign.

11. SNS Network (M) Sdn Bhd, iTworld & GLOO will be not responsible if the voucher is lost, stolen,
damaged or destroyed and no replacement will be provided in these circumstances.

12. SNS Network (M) Sdn Bhd, iTworld & GLOO reserve the right to deny use of the RM100 e-Cash
Voucher if fraud or similar activity is suspected.

13. SNS Network (M) Sdn Bhd, iTworld & GLOO reserves the right to alter the above terms without
any prior notice.



